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From: Matt Dean <mdean@telecompliance.net>

Sent: Monday, April 28, 2014 2:32 PM

To: PSC_CLECreport

Cc: Grigsby, Kaitlyn

Subject: Q1 2014 Quality of Service Report for Common Point LLC
Attachments: SC QoS 2014 Q1 No Svc Ltr - CP.pdf

Dear Commission, with copy to ORS,

Attached is the Quality of Service Report for Common Point LLC for the 1¢t quarter of 2014. Please let me
know if you require any additional information.

Thank you,

Matt W. Dean
Director of Regulatory Compliance

Telecom Professionals, Inc
P.O. Box 720128
Oklahoma City, OK 73172-0128

Physical Address:
12316 Hidden Forest Boulevard
Oklahoma City, OK 73142

Office: 405-755-8177 Extension 25
Fax: 405-755-8377

E-mail: mdean@telecompliance.net
Website: www.telecompliance.net

CONFIDENTIALITY NOTICE: This email message is intended only for the person or entity to which it is
addressed and may contain confidential and/or privileged material. Any unauthorized review, use, disclosure
or distribution is prohibited. If you are not the intended recipient, please contact the sender by reply email
and destroy all copies of the original message. If you are the intended recipient but do not wish to receive
communications through this medium, please so advise the sender immediately.



TELECOM

PROFESSIONALS, INC,

Judith A. Riley, J.D. 12316 Hidden Forest Blvd.
Oklahoma City, Ok 73142

April 28, 2014
Via electronic mail

Public Service Commission of South Carolina
Saluda Building

101 Executive Center Drive

Columbia, SC 29210

(803) 896-5125

CLECreport@psc.sc.gov

RE: Service Quality Report — 1* Quarter 2014 (ending March 31, 2014)

Dear Commission:

Common Point LLC is not currently providing local exchange service in the State of South
Carolina. Therefore, please accept this letter in lieu of a Service Quality Report for the 1%
Quarter of 2014. Actual reports will be filed upon initiation of any local exchange operations in

South Carolina.

If you need further information or if you have questions, feel free to contact me at (405)755-

8177 ext. 25, or by email at mdean@telecompliance.net

Sincerely,
/s/ Matt Dean

Matt Dean
Regulatory Agent

Cec: Kaitlin Grigsby; Office of Regulatory Staff, kgrigsby@regstaff.sc.gov

Office (405) 755-8177 (800) 406-4777 Fax (405) 755-8377



